Virtual Patient Group Feedback in November 2024 on first 6 weeks of triage process

How did you access the triage form?

40 responses

@ Via the surgery website

@ Via the NHS App

@ Called reception who directed me to the
website

@ Called reception and they filled it in for
me

@ Other- tell us more below

How easy was the online form to fill in?
39 responses
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Did the form allow and encourage you to give all the information you wanted to?
37 responses

® Yes
® No
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How clear did you feel the instructions were about what to expect after you filled in the form? ie

when you were expecting to be contacted?
39 responses
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How did you receive your response to your triage?

38 responses

@ GP phoned me

@ Receptionist phoned me
@ I received a text message
@ | received nothing

When did you receive your response?
39 responses

@ Up to 1 hour after | sent my form

@ Between 1 and 2 hours after | sent my
form

@ Between 2 and 3 hours after | sent my
form

@ By the end of the day
@ N/A
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How satisfied were you with the outcome of your triage?

40 responses
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